
AT-HOME  
EV CHARGING 
DESIGNED TO 
LOOK AFTER 
THE GRID.

TALK WITH  
OUR TEAM ABOUT:

	o Your at-home charger  
options and pricing scenarios

	o Installing your charger and what to expect

	o Onboarding resources and FAQs

	o Understanding your charging tariffs and monthly costs 

	o Faults or maintenance requests

	o Monthly billing cycles and payment options

thundergrid.net/athome
(04) 392 8842

LET’S  
HOOK  
YOU UP?



CONTACT OUR TEAM  
info@thundergrid.net
(04) 392 8842

SELECT, CONFIGURE, AND INSTALL

INSTALLATION & ONBOARDING -  
LET’S HOOK YOU UP

THUNDERGRID  
CHARGERS ARE:

	o World-leading smart charge 
technology 

	o Connect your charger to any smart 
device via Wi-Fi/Bluetooth 

	o Up to 22kw of charging capacity

	o Schedule & monitor your charging 
from the app

	o Dynamic LED light indicator 
showing charge status at a glance

	o All-weather materials with a 3-year 
warranty

At-home  
requirements

	o Our team will help you establish 
your at-home installation needs 
based on where you live, the 
position of your electrical board, 
and where you typically park  
your vehicle. 

At-home  
infrastructure review

	o Complete our simple installation 
form to arm our installation team 
with the unique requirements of 
your home. Our team can arrange a 
pre-installation visit if we have any 
further questions or unknowns. 

At-home electrical  
design detail

	o One of our dedicated installation 
partners will produce an at-home 
installation plan for your approval 
prior to install. You will sight and 
approve this plan on the day of 
installation.

 
 

At-home  
installation planning

	o Our team will confirm the date of 
your installation and cover off all 
of your pre installation questions. 

At-home support

	o Our team provide ongoing 
maintenance and fault support. 
You can contact us by email of 
phone, anytime.  

Onboarding

	o Following installation, you’ll be 
directed through an quick and 
easy sign up process to create a 
personalised charging account 
with Thundergrid. Within your 
dashboard you can monitor usage, 
set your billing preferences, 
access our nationwide charging 
network.....and more!

We’re all about grid-conscious  
EV charging that is fairly priced 
and smarter than the rest.

LOOKING  
AFTER THE GRID..... 
AND EACH OTHER.
Charge your EV as and how you 
want to. Avoid the expensive 
electrical upgrades, monitor your 
property’s power limits, flex in 
harmony with local limits,  
and take advantage of cheaper, 
cleaner energy sources. 

We think that’s rather worldly,  
don’t you? 

CUSTOMISABLE  
AND SMART…… 
SO YOU CAN DO YOU. 
Our premium-quality residential 
chargers are highly customisable  
and smart. Staying awhile?  
Schedule your charge when power 
consumption is the cheapest.  
A quick stop? Set a priority  
charging status and monitor  
when you’re road-ready. 

LET’S GET  
YOU  
PLUGGED  
IN AT HOME.

OUR CHARGERS ARE COMPATIBLE WITH  
EVERY ELECTRIC VEHICLE MAKE AND MODEL.

WHAT IS DYNAMIC LOAD  
MANAGEMENT?

	o A load guard sensor is installed on 
your home’s fuse board

	o It controls modulate power according 
to local availability and demand

	o Your EV will remain in harmony with 
the entire load of your home, avoiding 
you costly infrastructure upgrades

	o Get road-ready and set a priority 
charging status without tripping local 
power supplies


